DRAPER POST SALES SERVICE

Contact customer service for questions or issues regarding orders that have already
shipped or product replacement orders.

Customer Service Email: drapercustomerservice@draperinc.com

Beverly Ferguson

Customer Service Manager

765.856.1206

Megan Ewing Pam Chaney

Post Shipment - Post Shipment -
Gustomer Service Support Customer Service Support
765.856.1253 765.856.1269

DRAPER FREIGHT & TRAFFIC

Contact Draper Freight and Traffic for assistance with tracking, transit questions, delivery
appointments, or freight damages.

Freight & Traffic Email: traffic@draperinc.com

Amy Mathews
Traffic Manager
765.856.1282

Jennifer Alexander
0S&D Freight Specialist
463.213.2902

Kasey Hessman
Gustomer Service Traffic Support
765.856.1212

Natasha McNew
Traffic Goordinator
574.378.7725

Christina Murray
Traffic Clerk
463.224.8708
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Creating partnerships, designing and manufacturing innovative products with integrity, as we have since 1902.



